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1. HEJIN OCBOEHUWSA

Heab aucuumiInHbI: GOPMUPOBAHHE KOMIETCHIUH, MTPEAYCMOTPEHHBIX yUCOHBIM IUTAHOM, a TaKKe M3yUCHHE M OCBOCHHE
METO/I0B U HHCTPYMEHTOB, METOJUK M MOJIETIEH, CITOCOOCTBYIOIINX PalMOHAIBHBIM PELICHISIM MPOOJIEM KadecTBa MPOLyKINH
1 YIPaBIICHHS KaYE€CTBOM Ha IPEIIPHUITUSAX.

3ajgauu JUCHUTNIIMHBI:

- N3y4YEHNE OCHOB COBPEMEHHOHN TEOPHH, MIPAKTHKH U HHCTPYMEHTApHs 00ECIeUeHNs Ka4eCTBa U YIIPABICHHUS Ka4ECTBOM;

- PacKpbITHE CYITHOCTH MIPOLIECCHOTO TTOAX0/1a K YIPABICHUIO KAUECTBOM;

- 03HaKOMJICHHE C OpTraHM3aIlue paboT Mo pa3paboTKe U BHEAPEHHUIO CHCTEM KadecTBa B COOTBETCTBUU C PEKOMEHIAIMSIMHU
MC HNCO cepuu 9000: 2008.

2. MECTO B CTPYKTYPE OBPA3OBATEJIbHOI INPOT'PAMMBI

Pasnen OIT: | B1.B.JIB.08.01

2.1 TpeOoBaHus K NPeIBAPUTENbHOM MOJATOTOBKE 00Y4aIOIIEr0CsH:

2.1.1 HOpMI/I'pOBaHI/Ie TOYHOCTH B MAIIMHOCTPOCHUN / ﬂOHy(}KI/I, OCaJKHN U TCXHUYCCKHUEC U3MCPCHHUA B MAIIMHOCTPOCHU U

2.1.2 TexHoJIOTHSI MAIIMHOCTPOCHUS

2.1.3 IIpou3BoACTBEHHAS IPAKTHKA (TEXHOJOTHYECKasl)

2.2 JMcuuniuHbl 1 NPAKTHKH, JJI51 KOTOPbIX OCBOEHNE JIAHHOM JMCHMILIMHBI HE00X0UMO KaK NMpeAlIecTBYIOIIEe:

2.2.1 HayuHo-uccnenoBarenbckas pabora

2.2.2 IIpeumIoMHas IPAKTHKA JIJIsl BBIMOJHECHUS BRIMYCKHON KBaJTM(UKAIMOHHON PabOThI

2.2.3 | 3ammTa BRIMYCKHOW KBAIM(DHUKAIIMOHHOW pabOThI, BKIIIOYAs MOATOTOBKY K MPOIEAYPE 3alIUTe U IPOIEAYPY 3alTUTHI

3. ”HAUKATOPHI ®OPMUPOBAHUA KOMIETEHIIAM,
COBMEIIEHHBIE C PE3YJIbTATAMHU OBYYEHMUA 1O JUCHHUIIJIMHE

OIIK-1: Crnioco0eH ocCymiecTBJSITh NMOUCK, KPUTHYECKUH aHAJIM3 U CHHTe3 HMHGOpPMaNMH, YMEeHHe AHAIN3MPOBATH
npoueccbl M CHCTEeMBbI €  HCIOJb30BAHHEM  COOTBETCTBYIOIIHMX AHAJNNTHYECKHX, BbIYHUCJIHTEJBHBIX H
KCNEPUMEHTATBHBIX METO0B, IPUMEHATh CHCTEeMHBIIi MOAXO0/ VISl pelIeHHs MOCTABJEHHBIX 3a1a4

3HaTh: OIIK-1-31 mopsiok 00paboTKH HHGOPMAIIMH M3 PA3IUYHBIX HCTOYHHKOB B 001aCTH YIPABICHUS KAY€CTBOM

YMmeTs: OIIK-1-Y1 oOpabarsiBaTh HHOOPMALIUIO U3 PA3IMYHBIX HCTOYHUKOB 00pabaThiBaTh MH(OOPMALIUIO U3 PA3IINYHBIX
HCTOYHHKOB, HHTEPIIPETHPOBATh, CTPYKTYPUPOBATh U 0OPMIISITE MH(GOPMAIIHMIO B IOCTYITHOM ISl IPYTHX BHIE

Bnaners: | OIIK-1-B1 HaBbikamu 00paO0TKH HHGDOPMALIMN M3 PA3IMYHBIX HCTOYHHUKOB B 00J1aCTH YIIPABJICHUS KAYeCTBOM

OIIK-11: Cnioco0eH NPUMEHATh METO/Ibl KOHTPOJISI KA4eCTBA TEXHOJIOTHYeCKHX MAIINH U 000py10BaHUS, IPOBOIUTH
aHAJIN3 NPUYMH HAPYLIEHU UX padoTOCOCOOHOCTH M pa3padaTbiBATh MEPONPUSITHS 10 UX NPeAYNPeKIeHUI0

3HaTh: MK-11-31 MeTOABI KOHTPOJIS Ka4eCTBa U3/ICNIUN 1 00BEKTOB B cepe MpodeCCHOHATBHON IS TEIbHOCTH

YMeTh: ITK-11-Y1npoBoauTh aHAJIM3 NPUYKUH HAPYHICHUH TEXHOJIOTHUECKUX MPOLIECCOB

Buagers: | [IK-11-B1 HaBbIkaMu poBeACHUS aHAINM3a IPUYMH HAPYUICHUH TEXHOJIOTHUYECKUX MPOIIECCOB

IIK-3: Cnoco0eH o0ecme4yuBaTh MOHTAXK, HANAAKY, AUATHOCTHKY, TeXHHYeCKOe OOCITy:KMBAHHE M PEMOHTBI
MeTaJIypPru4eckoro 000pya0BaHusi

3HaTh: [IK-3-31 merompl KOHTpONA KadecTBa MOHTaXKa, HANAAKH, JUATHOCTHKH, TEXHUYECKOTO OOCIYXHBAHHUS U
PEMOHTOB METAIITYPTUYECKOr0 000PY,I0BAHMS
YmMeTsb: [IK-3-Y1mpuMeHsITh METOABl KOHTPOJS KauyecTBa MOHTaXKa, HaJaJKH, JUAarHOCTUKHU, TEXHUYECKOTO

00CITy)KHBaHHsI 1 PEMOHTOB METAJUTYPIHUSCKOr0 000PYI0BaHHUS

Bnagets: | [IK-3-B1 HaBbIKaMu IpUMEHEHUS] METOABI KOHTPOJIS KadecTBa MOHTaXKa, HANIAJAKH, TUATHOCTHKYU, TEXHHUECKOTO
00CITy)KUBaHHsI 1 PEMOHTOB METAJUTYPIHUSCKOT0 000PYI0BaHHUS

4. CTPYKTYPA U COAEP)KAHUE

Kox HaumeHnoBanue pasnenos u tem / Cemectp | Konunue | Kommnerenuu | Jlurepatypa | Ilpumeuyanue
3aHATUS BU/I 3aHATHSA/ CTBO " "
4acoB 371eKTPOHHBI
e pecypchl
1 KoHTpons kauecTBa NpoayKIUH 7 2 OIIK-1-31 1.1
/J1ex/ OIIK-11-31 Jq1.2
[K-3-31 Jd1.3
J2.1
Ja22
J3.1
2 KoHTponp kauecTBa NpoayKIUH 7 2 OIIK-1-Y1 1.1
Mp/ OIIK-11-Y1 Jq12
IK-3-Y1 J3.1
OIlK-1-B1 J132




OIIK-11-B1 J133
IK-3-B1
3 CuCTeMHBIM TOAXOJ K YNPaBIECHHUIO OIIK-1-31 Jdq1.1
KauecTBOM NpoayKuuu B Poccun OIIK-11-31 J1.2
Mlex/ TK-3-31 113
21
22
J13.1
4 CucTeMHBIM TOAXOJ K YNPaBICHHUIO OIIK-1-Y1 Jd1.1
KauecTBOM NpoayKuuu B Poccun OIIK-11-Y1 JT1.2
Mp/ IK-3-Y1 J13.1
OIK-1-B1 J13.2
OIK-11-B1 A3.3
I1K-3-B1
5 CoBpeMeHHbIe 3apyOeKHbIE CUCTEMBI OIIK-1-31 JT1.1
YIpaBJIeHUs] KAYECTBOM OIIK-11-31 1.2
Hlex/ TK-3-31 J13
J2.1
122
J3.1
6 CoBpeMeHHbIe 3apyOeIKHbIE CUCTEMBI OIIK-1-Y1 J1.1
YIpaBJIeHUs] KAYECTBOM OIIK-11-Y1 1.2
Mp/ MK-3-V1 J3.1
OIIK-1-B1 7132
OIK-11-B1 7133
IK-3-B1
7 Bceobuiee ympasieHue KadecTBOM OIIK-1-31 Jdq1.1
(TQM) OINK-11-31 112
/JTex/ ITK-3-31 Jd13
Jq2.1
22
J13.1
8 Bceobuiee ympasieHue KayecTBOM OIIK-1-Y1 J1.1
(TQM) OIIK-11-Y1 Jq12
Mp/ IK-3-V1 J13.1
OIK-1-B1 J13.2
OIIK-11-B1 3.3
I1K-3-B1
9 CTaTUCTUYECKUE METO/Ibl YIPaBICHHUS OIIK-1-31 J1.1
Ka4eCTBOM OIIK-11-31 1.2
/J1ex/ IK-3-31 J1.3
J2.1
122
J3.1
10 CraTHCTHYeCKHe METOIBI YIIPaBICHUS OIIK-1-Y1 JT1.1
Ka4eCTBOM OIIK-11-Y1 1.2
Mp/ TIK-3-V1 J13.1
OIlK-1-B1 J132
OIIK-11-B1 7133
IK-3-B1
11 Pa3zpaboTka cucrem KadecTBa B OIIK-1-31 Jd1.1
COOTBETCTBUU c TpeOOBaHUAMU OIIK-11-31 J1.2
cragaapros 'OCT P CO 9000 IK-3-31 13
/Jlex/ 2.1
22

J3.1




12 Pa3zpaboTka cucrem KadecTBa B 3 OIIK-1-Y1 J1.1
COOTBETCTBUU ¢  TpeOOBaHHIMHU OIIK-11-V1 J1.2
cragaaptos 'OCT P UCO 9000 TIK-3-V1 JI3.1
Mp/ OIIK-1-B1 J132

OIK-11-B1 733
IK-3-B1

13 AymuT KadecTBa M IPEMHH IO 2 OIIK-1-31 JI1.1
kauecTBy. Mogens  Poccuiickon OIIK-11-31 J1.2
IIPEMHUU 10 KAYECTBY TIK-3-31 J1.3
/J1ex/ J2.1

J12.2
J13.1

14 AymuT KadecTBa M IPEMHH IO 2 OIIK-1-VY1 JI1.1
kauecTBy. Mogens  Poccuiickoi OIIK-11-V1 JJ1.2
MIPEMUH 10 KaYeCTBY TIK-3-V1 JI3.1
Mp/ OIIK-1-B1 J132

OIK-11-B1 7133
I1K-3-B1

15 MexaHu3M YIpaBICHUS KauyeCTBOM B 2 OIIK-1-31 Jq1.1
Poccun OIIK-11-31 Ja1.2
Tex/ MK-3-31 13

2.1
22
J13.1

16 MexaHu3M YIpaBICHUS KaueCTBOM B 2 OIIK-1-Y1 Jd1.1
Poccun OIIK-11-VY1 Ja1.2
Mp/ IK-3-Y1 J13.1

OIIK-1-Bl1 J13.2
OITK-11-B1 133

I1K-3-B1

17 CamocTosiTenbHas padoTa CTyIeHTa

17.1 OcBOEHHE TEOPETHYCCKOTO 20 OIIK-1-31 J1.1
MaTepuasa OIIK-11-31 1.2
/Cp/ IK-3-31 J113
J2.1
2.2
J13.1
17.2 Brimonaenne WHIWBUYAIEHOTO 10 OIIK-1-¥1 J1.1
JMIOMAIIHEer0  3agaHus B (opme OIIK-11-Y1 1.2
pedepara c CONPOBOXKACHUEM IK-3-V1 113
MIpe3eHTaIIH. OIIK-1-B1 J2.1
/Cp OITK-11-Bl 122
IK-3-B1 J3.1
JI3.3
17.3 TToaroroBka K BBITIOJHEHHIO U 8 OIIK-1-¥1 J1.1
3aIIUTe MPAKTUIECKUX paboT. OIIK-11-V1 1.2
/Cp/ IK-3-V1 113
OIIK-1-B1 2.1
OIIK-11-B1 122
IK-3-B1 J3.1
JI3.2

5. POHJI OHEHOYHBIX MATEPUAJIOB

5.1. Bonmpochl U1 CAaMOCTOSITEIbHOM MOATOTOBKH

Tema 1. KonTposb KauyecTBa NPOAYKUMH
3aporIeHue IEMEHTOB yIpaBieHus kagectBoM B Poccun (OIIK-1-31)
2. 3akoHOjaTenbHas M HOpMaTHBHAsI 0a3za ynpasieHus kadectBoM (OITK-11-31)

1.

3.

MeTtonbl ynpasiaeHus: kadectBoM npoaykiuu (ITK-3-31)
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Mertonsi onieHku kadectsa npoaykiuu (I1K-4.1-31, OIIK-11-31)

Ponb cranmapTuzanuu B ynpasneHun kauectsoM npoaykuuu (OITK-1-31)

KoHTponb KayecTBa MpoayKINH, Kak OCHOBHAsI COCTABIISIONIast yrpasieHus kadectsa npoxykuuu (OITK-11-31, ITK-
3-31)

IMokazatenu kauectsa npoxykimu (ITK-3-31)

Mertonb! onpeiesicHAs TIoKasaTeneit kadecta mpoaykiun (OITK-11-31)

OcHoBHbIe cocTapisttomme «[Iupamunsr kagectBa» (OITK-1-31)

. Kimaccuduxanns Bunos rexandeckoro konTposst (OIIK-11-31, TTK-3-31)

. Crpyxrypa OTK na npenmpusarun (OIIK-1-31, OITK-11-31)

. @®ynknuu ciryx0b1 kauectBa Ha npeanpuatun (I1K-3-31)

. Ocnoguble stanbl YIIK, TpeOyronue npuMenenus cratiucruueckux meronos (OITK-1-31, OIMK-11-31, TIK-3-31)
. TpamunuoHHbIe U HOBBIE OJXO0BI K KOHTpOIIt0 npoussoacTea (OIIK-1-31, OIIK-11-31)

. CymiecTByrolue METOIbI OnpeenieHust kadyecta nponykimu (OI1K-4.1, TTIK-3.1)

Tema 2. CucTeMHBIN MOAXO0] K YIPaBJEHHIO Ka4ecTBOM Npoaykuuu B Poccun

Pazpabotka cucremuoro noaxona B Poccun (OITK-1-31)

OTedecTBeHHBIH ONBIT ynpasieHus kKadecTBoM npoaykiun (OITK-1-31, OIIK-11-31)

KomrutekcHast cuctema ynpasienus kadectBoM npoaykuuu (OIIK-11-31)

Knaccudukanms ¢akropoB, OKa3bIBAIOIIMX BIMSHHE HA KAYECTBO NMPOAYKIHH (TEXHHYECKHE, OPraHH3aTOPCKHE,
SKOHOMHYECKHE U cormanbHble Gaxropsr) (OIIK-1-31, TTK-3-31)

Bremnrane ycnoBus, Biausrone Ha kadecTBo npoayknuu (11K-3-31)

BHyTpennune ycnoBus, Bausomue Ha kauecTBo npoxykiun (I1K-3-31)

CyIIHOCTb ¥ 3HaUeHne cucteMbl Oe3edexTHoro usrorosienus npoxykuuu (BUIT) (OIIK-1-31, TIK-3-31)
Cucrema 6e3nedextroro pyna (CBT) (ITK-3-31)

Ocobennoctu cucremsl KAHAPCIIU (kauecTBo, Halle)KHOCTD, pecypc ¢ nepBbix uznenuii) (OITK-11-31, [TK-3-31)
Cucrema HOPM (HayuHast opranuzanus Tpy/Ja o yBenuueHuto motopecypcea) (OITK-11-31)

. KommiekcHas cucrema ynpasnenuns kadectsoM npoaykimu (KC YKII) (OITK-11-31, ITK-3-31)
. Ocob6ennoctn cucrembl KCY VKII u DOUP (komruiekcHas cucTeMa YIPaBIE€HHS KadecTBOM IIPOXYKIUH U

3¢ deKTUBHBIM Hctionb30BaHueM pecypco) (OIIK-1-31, TIK-3-31)

. KommiekcHas cuctema nosbimeHus >¢dpexrusroctr npomsBoactea (OITK-1-31, OIIK-11-31)

Tema 3. CoBpeMeHHbIe 3apy0e:KHbIe CHCTEMbI YIIPABJIeHHsS] Ka4eCTBOM

OmnsiT ynpasienns kagectsoM B CHIA (OIIK-11-31, TIK-3-31)

OmnsIT ynpasienus kagectBoM B Anonun (OITK-11-31, TIK-3-31)

OmnsIT ynpasienus kagectsoM B Epore (OINIK-11-31, ITK-3-31)

3akoHoaTenbHasA 6a3a B o0macTu ctanaprusanuu u merponoruu B CIIIA (OIIK-11-31, I1K-3-31, OIIK-1-31)
3akoHonaTenbHasd 6a3a B o0nacT ctannaptusanuu u merponoruu B Anonnu (OIIK-11-31, ITK-3-31, OIIK-1-31)
3akoHonaTeNbHas 0a3a B 00JacTH cTanaaprusanuu u merponoruu B Espore (OITK-11-31, ITK-3-31, OIIK-1-31)
Ocobennoctu EBporneiickoro noaxoza k ynpasienuto kauectsom (OITK-1-31, ITK 3.1-31)

Ocobennocty SInoHCcKOro noaxoAa K ynpasieHunto kadectsoM (OITK-11-31)

CymHocTts npuHIuna «isata vynei» (ITK-3-31)

. Konnermus «samonckoro gyma» (OIIK-11-31, TIK-3-31)

. CoBpemeHHBII puHIHAI yipaBiuerns kauectBom B CIIA (OIIK-11-31, OIIK-1-31)

. DBomrows 3apy0ekHOTO ombiTa yrpasiuerus kagectsoM (OITK-1-31, TTK-3-31)

. Ompenernstontuii IPUHIAI B crcTeMe ynpasieHus kadectsoM B CIIA, SAmonnn u Espone (I1K-3-31)

Tema 4. Bceodiee ynpaBiaenue kayectsom (TQM)

OcHoBHeIe nonoxenus cragaapra 'OCT P ICO 9001-2001 (OIIK-1-31)

OcHoBHBI€ 3Tans! pa3sutus cuctemsl TQM (OITK-11-31)

Cocrasisitomue cucrembl TQM (ITK-3-31)

Kakue ocHOBHBIE a51eMeHTHI BKiItovaeT cucrema TQM (OINK-1-31, TIK-3-31)

Cocrapnsitome  vacth  TQM:  KoOpeHHass cuCTeMa, CHCTeMa TEXHMYECKOro  OO0eCIedeHUs, CHCTeMa
cosepuieHctBoBanust (I1K-3-31, OIIK-11-31)

SInmoHckas KoHIeNus 9eTbipex yposHel kadectsa (OITK-11-31)

Bzanmocssi3p Bcex cocraBisromux TQM: kadectBa mstu « My, BHyTpeHHHE 1 BHemrHue kpurepun (OITK-11-31, TIK-
3-31)

Yetsipe chepsl ynpasienus TQM: kagecTBo, nporiecc, nepconai, pecype (ITIK-3-31, OITK-11-31)

Wuctpyments! u cpeactsa TQM: MeToas! obecniedeHns CTUMYIHpOBaHUs U KoHTpois kadecta (OITK-1-31, TTK-3-
31)

Ponp 1 3HaueHne KpyXKoB KauecTBa B cucteme TQM (OIIK-1-31, OIIK-11-31)

HopmatusHas 6a3a cuctemsr TQM (OIIK-1-31)

OOmiast xapakTepuCTHKa HOPMAaTUBHBIX JOKYMEHTOB B 00iacti BceoOriero ynpasienus kauectBom (TQM) (OITK-
1-31, TIK-3.1)

OcHoBHEIEe 351eMeHTHI BeeoOiero ynpasnenus kadectsom TQM (OITK-11-31)

Hcroprueckne 3Tarnsl CTaHOBJICHHS U pa3BUTH yrpasienust kauectBoM (TQM) (OITK-1-31, ITK-3-31)

Tema 5. CtaTHCTHYeCKHE METOAbI YIPABJIEHHSI KAYeCTBOM
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10.

11.

CymHocTts Mo3roBoif ataku (OITK-11-31)

Cxewmsl kauectBa (ITK-3-31)

Ocobennoctu rucrorpamm (OITK-11-31, ITK-3-31)
Bpewmennsie psaasr (OITK-11-31)

Cymocts muarpammsl [Tapero (ITK-3-31, OIIK-1-31)
[puunanO-ciencTeennsie auarpammel (OITK-11-31, [TK-3-31)
Konrpomsasie muctku (OIIK-1-31, TTIK-3-31)

Kontpomsasie kapts! (OIIK-1-31, OIIK-11-31)

Huarpammer paccestans (ITK-3-31)

. Cymnuocts MeronoB Taryuu (OIIK-1-31, OIIK-11-31)
. Cxewmsl Ucukass! (OIIK-11-31, TTK-3-31)
. IIpumeHseMOCTh CTaTUCTHYECKUX METOAOB yIpaBieHusa kadectBoM (OIIK-1-31)

Tema 6. PazpadoTka cucTeM KauecTBa B COOTBETCTBUH ¢ TpedoBaHusimu ctangapros 'OCT P UCO 9000
O6mas xapakrepuctuka crannaptoB MCO cepun 9000 (OITK-1-31)

[TpyuHOMIIBI OIIEHKH CHCTEM KauecTBa Ha (pMpMax B COOTBETCTBUH ¢ TpeboBaHusamu cranaapros 'OCT P ICO 9000-
2001 (OIIK-4.1, OIIK-11-31)

OCHOBHBIE 3JIEMEHTHI OLIeHKH KadecTBa Ha pupmax (OI1K-1-31, [IK-3-31)

[Ipobnemsr Bceobmiero ynpasieHus kadectBoM (OITK-1-31)

Pazpabotka Cructem kadecTBa B coorBeTcTBHU C TpeboBanussmMu ICO cepun 9000 (OITK-1-31, OIIK-11-31)
Brenpenne crangapta UCO 9000 3a py6exom (ITK-3-31)

Buenpenne crangaproB MCO 9000 B Poccun (ITK-3-31)

Pone I'occrannapra npu BHeapennn ctangaptos cepun ICO 9000 B Poccun (OIIK-1-31, TIK-3-31)
OTevecTBEeHHbIE HOPMATHBHBIE IOKYMEHTHI B o0siacTu ynpasnenus kauectBoM (OITK-1-31)

Merona u cpencta, HeoOXoauMble i1l ocBoeHus Beeobmero ynpasnenus kauectsom (OITK-1-31, OIIK-11-31)
[puHIune! oneHku kayecta Ha pupmax (OITK-11-31)

Mogens 1S OIICHUBaHUS CUCTEMBI kKadecTBa Ha pupmax (OITK-11-31, I[TK-3-31)

CTpyKTypa OCHOBHBIX JIEMEHTOB OLICHKHU cucTeMbl kadecta (OITK-11-31)

[Mopsinok BHEOPEHNSI OCHOBHBIX 3JIEMEHTOB OLICHKH CHCTEeM KadecTBa Ha pupmax B Poccun (ITK-3-31)
HopmartuBHas 0aza, perimaMeHTHpYIOIIas OIeHKY cucTeM KadectBa Ha pupmax (OIIK-1-31, OIIK-11-31)

Tema 7. Mogean Poccuiickoii npeMum no KayecrBy

Peanmzarus metomoB BeeoOrmero ymnpasierns kauectBoM B Poccun (ITK-3-31)

Pazpabotka monenu Poccuiickoit mpemun o xadectBy (OITK-11-31)

OcHoBHBIE 37IeMeHTHI Mojienn Poccuiickoit mpemun o kadectBy (ITK-3-31, OITK-11-31)

Pone I'occranapra Poccuu B pazpabotke monenu npemun no kagectsy (OIIK-1-31, OITIK-11-31)

Monens EBpornelickoil mpemun o kadecTBy — Kak nporotun Poccuiickoil mpemuu no xauectsy (I1K-3-31)
OcHOBHBIE 3JIeMEHTHI KaduecTBa B Mojienu ynpasienus (OIIK-11-31, ITK-3-31)

Tpexmepnast mozens ynpasienus npennpustuem (OITK-11-31)

Kpurepun npemun B obnactu xauectsa st Pocenn (OIIK-1-31, TTK-3-31)

Crpykrypa moaenu Poccuiickoit mpemun mmo kadectBy (OITK-11-31, ITIK-3-31)

ITpemus IlpaBurensctBa Poceniickoit @enepannn B o6mactu kayectsa (OIIK-1-31, TIK-3-31)

OcHoBHBIE 3neMeHTH Tpemun [IpaButensctBa Poccuiickoit eneparmu B obmactu kadecta (OIIK-1-31, OIIK-11-
31)

OTimunrensHBIe 0cOOeHHOCTH MoJienn Poccuiickoit mpemun 1o kadecTBy oT EBpomeiickoii (OITK-11-31, T1IK-3-31)

. CymmHocTs u 3HaueHne Moaenu Poccuiickoil mpemun mo xagectsy (OIIK-1-31, OITK-11-31)

Tema 8. MexaHu3m ynpasjeHus kauecTsoM B Poccun

CTpyKTypa CKBO3HOTO MeXaHu3Ma ymnpasieHus kauectBoM B Poccun (OIIK-1-31, T1K-3-31)

XapaKkTepuCcTUKa OCHOBHBIX 3JEMEHTOB CKBO3HOI'O MexaHM3Ma ympapieHus kadectBoM B Poccum (OIIK-11-31,
OIIK-1-31)

OTnnunTeNnbHbIe 0COOEHHOCTH CKBO3HOTO MEXaHW3Ma yrpaBiieHus! kauyecTBoM B Poccun ot EBpomneiickoro (OITK-
11-31, [1IK-3-31)

Ponp I'occranmapra Poccun B pa3zpaboTke CKBO3HOIO MeXaHHM3Ma ymnpamiieHHs: kadecTBoM B Poccum (OINK-1-31,
OIIK-11-31)

OcHOBHBIE 3BE€HBSI CKBO3HOTO MEXaHH3Ma yIpaBieHns kauectBoM B Poccun (I1K-3-31)

Poins koMITIIEKCHOH CTaHAapTH3aIKWK B CKBO3HOM MeXaHU3Me yrpasienus kadectBoM B Poccun (I1IK-3-31, OIIK-11-
31)

Ob6merexanueckue cuctemsl crannaptoB (ECK/I, CPIIII u np.) — Kak 2JIeMEHTHI CKBO3HOTO MEXaHHU3Ma yTIPaBJICHHUS
kagectBoM B Poccun (OIIK-1-31, I1IK-3-31)

Posnb 3ak0HOAATENBHBIX aKTOB B CKBO3HOM MeXaHU3Me yrnpanieHus kadectBoM B Poccuu (OITK-1-31, OIIK-11-31)
OOmiasi XapakTepHCTHKa HOPMAaTHBHBIX JOKYMEHTOB, DPErJIaMEHTHPYIOIIMX CKBO3HOHW MEXaHW3M YIPaBJICHUS
kauyectBoM B Poccun (ITK-3-31, OIIK-11-31, OIIK-1-31)

Ceprudukanys cucTeM KayecTBa — Kak 3JIEMEHT CKBO3HOTO MeXaHM3Ma yrpasiieHns kayectBoM B Poccnn (ITK-3-31,
OIIK-11-31)

OO011a XapaKTEepPUCTHKA MEKOTpacieBbIx cucteM ctangaproM (OITK-1-31, [TK-3-31)




12. OcHOBHBIE 3JIEeMEHTHI CKBO3HOTO MexaHu3Ma yrpasieHus kauectsom (OITK-11-31)
13. Pexomenpanuu no Bueapenuto CranmaptoB MCO cepuu 9000 B CKO3HOM MeXaHHU3ME YIPABJICHHS KaueCTBOM B
Poccun (T1K-3-31, OINK-11-31)

TecToBble 3agaHus
1. Bceobmee ympasieHue kadecTBoM BkirtodaeT B ceos (TQM) (OIIK-1-31, OIIK-11-31):
©) HCIIOIb30BAaHME NUKIA JleMHHTa;
) TIPUHIMI «BOCXO/SIIETO TOTOKA
©) TPUHLUI [STH HyJeH;
&) cootBeTcTBHe cTangaptam MCO 19101.
2. Bceobuiee ynpasienue kadectsom coctout (TQM) u3 (OITK-1-31, ITK-3-31):
©) JABYX COCTaBHBIX YacTel;
©) TpeX COCTaBHBIX YaCTENl;
©) YETHIPEX COCTaBHBIX YaCTeH;
&) TIATH COCTaBHBIX YacTeH.
3. Kopennas cucrema, kak anemeHT TQM, Brimrouaer (OITK-11-31):
6) CHCTEMY HENpEephIBHOTO pa3BUTHs npuHImoB TQM;
) TPUEMBI U IIPOTPAMMBI;
©) METOJBI U CPECTBa;
&) KOHTPOJb KayecTBa.
4. Cucrema TeXHHUYECKOro 00CIykuBaHus, kak anemeHT TQM, Brirouaer (ITK-3-31, OITK-11-31):
©) TPUEMBI U IPOTPAMMBEI;
©) KOHTPOJIb KauecTBa;
©) CHCTEMY HeNpephIBHOTO pa3BUTHs MpUHIUIOB TQM;
&) METOJBI U CPeACTBa.
5. Cucrema coBepIeHCTBOBaHHS, Kak dnmeMeHT TQM, Bmouaer (OINK-11-31, TTK-3-31):
©) METOJIBI M CPE/ICTBA;
) cHUCTEeMY HENpPEephIBHOTO pa3BUTHs npuHIMIOB TQM;
©) KOHTPOJIb Ka4eCTBa;
&) TIpHEMBI U TIPOTPAMMBIL.
6. Ilennro BceoOmero ymnpasneHus kadectsoM (TQM) seusercs (OIIK-1-31, OIIK-11-31):
o) BHeapeHue crangapra cepur UCO 9000;
) JocTHXeHHe OoJiee BRICOKOTO KauecTBa MPOAYKIINH U YCIIYT;
©) cepTU(UKAILNS CUCTEM KayeCTBa;
&) KOHTPOJIb Ka4eCTBa.
7. SmoHckas koHIennus npexycmarpuBaeT B cucteme TQM (OIIK-1-31, ITK-3-31):
©) TPH YPOBHS KauecTBa;
o) YeTBIpE YPOBHS Ka4ecTBa;
©) IIATh YPOBHEH KadecTBa;
«) IecTh ypOBHEH KauecTBa.
8. Tlepserit ypoBeHb kauecTBa B cuctreme TQM npexycmatpusaet (I1K-3-31):
©) COOTBETCTBHE CKPBITHIM ITOTPEOHOCTSIM;
©) COOTBETCTBHE CTAHIAPTY;
©) COOTBETCTBHE UCIIOJIb30BAHHMIO;
&) COOTBETCTBHE (haKTHIECKUM TPEOOBAHMSIM PHIHKA.
9. Tperuii yposeHb kauectBa B cucreme TQM npenycmarpusaer (ITK-3-31, OIIK-11-31):
©) COOTBETCTBHE CTaH/IAPTY;
©) COOTBETCTBHE HCIIOJIb30BAHUIO;
©) COOTBETCTBUE (PAKTHUECKIM TPEOOBAHMIM PHIHKA;
&) COOTBETCTBUE CKPBHITHIM MOTPEOHOCTSIM.
10. Bropoii ypoBens kadecTBa B cucteme npeaycmarpusaet (I1K-3-31, OIIK-11-31):
©) COOTBETCTBHE HCIIOIH30BaHHUIO;
) COOTBETCTBHE CTAHIAPTY;
©) COOTBETCTBHE (haKTUUECKUM TPEOOBAHUSIM PHIHKA;
&) COOTBETCTBHE CKPBITHIM ITOTPEOHOCTSIM.
11.YerBepThiii ypoBeHb KadecTBa B cucteme npenycmarpusaet (I1K-3-31, OIIK-11-31, OIIK-1-31):
©) COOTBETCTBHE CTaH/APTY;
©) COOTBETCTBHE HCIIOJIb30BAHUIO;
©) COOTBETCTBHE (haKTHIECKUM TPEOOBAHMSIM PHIHKA,;
&) COOTBETCTBHE CKPBITHIM IMTOTPEOHOCTSIM.
12. Tperuii ypoBeHBs KadecTBa B CHCTEME YIPABJICHUS KadecTBOM ObUT BHeApeH B MupoByro mpakTuky (OITK-1-31, TTK-
3-31):
o) B 50-¢ roapl;




©) B 60-€ rojabl;
®) B 70-e rojsi;
<) B 80-e rogpl.
13. Bropoii ypoBeHb KauecTBa B CHCTEME yIPABJICHUs KauecTBOM ObUI BHelpeH B MupoBylo mpakTuky (OITK-1-31, ITK-
3-31):
o) B 40-¢ roJsr;
) B 50-¢ rompl;
©®) B 60-¢ roJsr;
&) B 70-€ TOJIBI.
14. TlepBbIii ypoBEHBb KaueCcTBa B CUCTEME YIIPABJICHUS KaueCTBOM ObUT BHeApeH B MUpoBYyto npaktuky (OITK-1-31, ITK-
3-31):
o) B 30-e rousi,
©) B 40-e roasl;
®) B 50-e rojsi;
) B 60-¢ rogpl.
15. YeTBepThIii ypOBEHb KadeCTBa B CHCTEME YINPABJICHHUsI Ka4eCTBOM ObUT BHEAPEH B MUpoBYIo mpakTuky (OIIK-1-31,
[K-3-31):
®) B 60-¢ roJsr;
) B 70-€ TOMBI;
©) B 80-¢ roJsr,
&) B 90-e rofsI.
16. D dexTrBHOCTH Beeobiero ynpanienus kadectBoM (TQM) 3asucur ot (OIIK-11-31):
©) JBYX KIIIOUEBBIX YCIOBHA;
) TpeX KIIOYEBBIX YCIOBHIA;
©) YeThIpeX KII0YEBbIX YCIOBUl;
&) TSITH KJIIOYEBBIX YCIIOBUIA;
17. OHuM U3 OCHOBHBIX KITFOUEBBIX yciioBwii B cucteMe TQM siBnsercs (OIIK-11-31, TIK-3-31):
©) WHBECTHIIMH BKJIAIBIBAIOTCS HE B 000PYyIOBaHHE, a B JIFO/ICH;
) cO3/1aHHE KPY>KKOB Ka4ecTBa,;
©) o0ydeHHe BBICIIETO PYKOBOJICTBA (DUPMET,
&) cepTu(UKaIs MPOU3BOICTBA U CICTEM KauecTBa.
18. B cucteme TQM omanMm u3 kmodeBsiX yenosui seisgercs (OITK-1-31, OITK-11-31):
©) KOHTPOIb TEXHOJIOTHYECKUX MIPOIIECCOB;
o) BBICIIEE PYKOBOACTBO BBICTYIAET 3a IOBBILICHNE KaUeCTBa;
©) cepTU(UKaLKs MPOU3BOACTBA U CUCTEM KayeCTBa;
&) COOTBETCTBHE CKPBITHIM ITOTPEOHOCTSIM PHIHKA.
19. OHUM U3 OCHOBHBIX KITFOUEBBIX yciioBwii B cucteMe TQM siBnsercs (ITK-3-31, OIIK-11-31):
©) OpraHM3aIlIOHHBIE CTPYKTYPHI CO3/IAl0TCSI O] BceoOlIee yIpaBlICHHE KauyeCTBOM;
) CcOOTBETCTBHE (PAKTHUECKUM TPEOOBAHUSIM PHIHKA;
©) cepTH(HUKANUSI CUCTEM KadeCTBa U IPOU3BOCTB,;
&) KOHTPOJIb ITPOIIECCOB W MPOIYKIIHH.
20. CxompKo cdep ynpasieHus mpexycmarpuBaercs B cucteme TQM (TTK-3-31):
©) HBE;
) TpH;
©) YeThIpe;
«) TIATE.
21. OnHoii 13 ocHOBHBIX cdep ynpasinenus B cucreme TQM siisiercs (OITK-1-31, OIIK-11-31):
©) KauyecTBO;
©) COOTBETCTBHE TPEOOBAHUSIM PHIHKA;
©) YCIyTH B cepe IPOU3BOJICTBA U COBITA;
&) WHBECTHIIUU.
22. BaxkHoii cdepoii ynpasienus B cucteme TQM spnsercs (ITK-3-31, OITK-1-31):
©) TPEeMHU Ka4eCTBa,
o) TepCOHAI;
©) obOydeHmue;
&) COOTBETCTBHE CTaHIAPTY.
23. B cucreme TQM BaxkHoit cdepoit ynpasnenus seisiercst (OI1K-11-31, TTK-3-31):
©) WHBECTHIINU;
) IpeMHH KayecTBa;
®) Tpollecc;
<) yciyru.
24. OnHo¥i M3 OCHOBHBIX cep ynpasieHus kadectBoM B cucteme TQM sBnstercs (OITK-11-31, TIK-3-31):
©) TPEeMHU KadecTBa;




©) PECYPCHI;
©) MHBECTHIINU;
&) oOyueHmMe.
25.Ha mponecc BHenpeHHs B NPOM3BOACTBO BCEOOIIEro yNpaBiCHUs Ka4eCTBOM CYIIECTBEHHOE BJIMSHHE OKa3bIBAaeT
(OIIK-1-31, TIK-3-31):
©) TPEMHU Ka4deCTBa;
o) JaBICHHE PHIHKA;
©) KadecTBO MPOIYKIIHH;
&) KadecTBO TEXHOJIOTHYECKHUX MPOLIECCOB.
26. Yrapasnenue kadectBoM B cucteme TQM Brirogaer (OIIK-11-31, OITK-1-31):
©) KpPY>XKH Ka4ecTBa;
©) CTaTUCTUYECKUE METOJbI KOHTPOJIS;
©) BceoOIee 00y4YeHUE KaueCTBY;
&) CTOMMOCTHBIE IIOKA3aTEIH.
27. Yupasnenue nporeccoM B cucreme TQM Brirouaer (I1K-3-31, OIIK-1-31):
o) Meronsl Taryuw;
v) pelIeHne TEXHOJIOTHYECKHUX MpodiieMm;
©) TIOBBIIICHUE KBATN(UKAIIIH;
&) KOHCEpBAaIHsI PECYpCOB.
28. Yupapnenue nepconaiiom B cucreme TQM Brimouaer (ITK-3-31, OIIK-11-31):
©) BceoOlIee 00yueHne KaueCTBY;
) TOJIMTHKA Ka4ecTBa,
©) CTaTHCTHYECKHE METOIBI KOHTPOJIS;
&) CTOMMOCTHBIE TIOKa3aTelH.
29. B cucreme TQM ympasienue kauectBoM npenycmarpusaet (OITK-1-31, OITK-11-31):
©) pelIeHHE TEXHOJIOTHIECKUX IPOodIIeM;
b) Meronbl Taryuu;
©) BceoOIee 00y4IeHNE KaueCTBY;
) KOHCEpBalHs pecypcoB.
30. B cucteme TQM ympaBnerne nponeccamu npenycmarpusaet (OIIK-1-31, [TK-3-31):
©) CTaTHCTHYECKHE METOABI KOHTPOJIS;
) meroxsl Taryuu;
©) BceoOIIee 00y4YeHNE KaueCTBY;
&) KOHCEpBallUs PECYPCOB.
31. Ympaenenue pecypcamu B cucteme TQM Bxirouaet (OIIK-11-31):
o) Metoasl Taryuu;
©) YCTOMYMBOCTD MPOLIECCA;
©) KPY)XKH KayecTBa;
&) KOHCepBalus pecypcoB.
32. B cucteme TQM ympaenenne nepconarom Bkmodaet ([1K-3-31):
©) TIOBBIIICHUE KBAN(UKAIIH;
o) Meroxsl Taryuwu;
©) KpPYXKH Ka4ecTBa;
&) TIOMUTHKA Ka4ecTBa.
33. B cucteme TQM ympasnenue pecypcamu BkirodaeT (I1K-3-31, OIIK-11-31):
o) Metoasl Taryuw;
©) CTOMMOCTHBIE IT0Ka3aTelHy;
©) TOBBIIICHHE KBATU(QHUKAIIH;
&) KPY)XKH KauecTBa.
34. Yupasnenue kauectBoM B cucteme TQM npenycmarpusaer (OITK-11-31, TIK-3-31):
©) CHCTEMBI KauecTBa;
v) pelIeHne TEXHOJIOTHYECKHUX MpodIIeMm;
©) KOHCEpBAaIlsl PECYPCOB;
&) CTaTHCTHYECKHE METOABI KOHTPOJIS.
35. Ympaenernue npoueccamu B cucteme TQM npenycmarpusaer (OIIK-11-31, TTK-3-31):
©) YCTOWYMBOCTH MPOIIECCa;
) meroxsl Taryuuy;
©) KpPY>XKH Ka4ecTBa;
&) KOHCEpBallUs pECypCOB.
36. Yupasnenue nepconaiom B cucreme TQM npenycmarpusaer (OIIK-11-31, ITK-3-31):
©) KPY)XKU KayecTBa;
©) METOABI U CpeJCTBAa MOTHUBALIUH;
©) KOHCEpBAIHs PECYpPCOB;




&) KpY>XKH KayecTBa.
37. Yupaenenue pecypcamu B cucteme TQM mnpeaycmarpusaer (OIIK-1-31, [TK-3-31):
©) KPY)XKU KayecTBa;
) Metoxasl Taryun;
©) CTAaTHCTHYECKHE METOAbI KOHTPOJIS;
&) yJydlIeHHE OKPYKaIOIIei Cpembl.
38. B cucteme TQM ympaBnenne kauectBoM npexycmarpusaet (OITK-11-31):
©) TIONUTHKY Ka4eCTBa,;
©) CTAaTUCTUYECKHE METObI KOHTPOJIS;
©) METOJBI U CPEICTBA MOTHBAINH;
&) KOHCEpBallvs PECYPCOB.
39.B cucreme TQM ymnpasnenue mporieccom npeaycmarpusaet (ITK-3-31):
©) COBEpIIEHCTBOBAaHUE IIpoIlecca;
) KpPYXXKH Ka4ecTBa;
o) Metoas! Taryuu;
&) KOHCEpBalus pecypcoB.
40. B cucreme TQM ympasienue nepconanom npexycmarpusaet (I1K-3-31, OIIK-11-31):
©) KPY)XKH KauecTBa;
v) KOMaHIy yIPaBIISIONIHX;
©) KOHCEpBAaIlsl PECYPCOB;
&) CTaTHCTHYECKHE METOABI KOHTPOJIS.
41.B cucreme TQM ymnpasnenue pecypcamu npeaycmarpusaet (I1K-3-31, OIIK-11-31):
©) CHCTeMa KayecTBa,
) CTaTUCTUYECKHE METOMbI KOHTPOJIS;
©) METOJIBl M CPE/ICTBA MOTHBAINH;
) paboTa Mo NPHUHIMITY KTOYHO B CPOK».
42. Ynupasnenue kayectBoM B cucreme TQM npenycmarpusaer (OIIK-1-31, TIK-3-31):
©) OTHOIIEHHE C BHYTPEHHUMH HOTPEOUTEIIMHY;
v) pelIeHne TEXHOJIOTHYECKHUX MpodIIeMm;
©) KOHCEpBAaIls PECYPCOB;
&) KOMaH/Ia YIPaBIISIOMINX.
43. Yupasnenue nporeccoMm B cucteme TQM npenycmarpusaer (OIIK-1-31, OIIK-11-31):
©) KpPY>XKH Ka4ecTBa;
) aHAJIU3 XapaKTepa MOCIEeACTBUN M OTKa30B HA CTAJANU IPOEKTA;
©) METOJBI M CPEJICTBA MOTHUBAIIHH;
&) KOHCEpBallUs pECypCOB.
44. Yupasnenue nepconanoM B cucreme TQM npenycmarpusaer (OIIK-1-31, OITK-11-31):
©) OpraHuzaus paboduXx TPy
) KpPY>XKH Ka4ecTBa;
©) Merons! Taryuw;
&) CTOMMOCTHBIE IOKA3aTENH.
45. Yupasnenue pecypcamu B cuctemMe TQM mpexycmarpusaer (OIIK-1-31, OIIK-11-31, TTK-3-31):
©) KpPYXXKH Ka4ecTBa;
v) TPOTrpaMMy pacxo0B HA KaueCTBO;
©) KOMaHIy YIPaBJISIOIINX;
&) CTaTHUCTUYECKUE METOJBI KOHTPOJIS.
46.B cucreme TQM ymnpasnenue nporeccom npexycmarpusaet (I1K-3-31, OIIK-11-31):
©) KPY)XKU KayecTBa;
©) METOMBI U CpPEJCTBa MOTHUBALIUH;
©) aHaJIM3 XapakTepa U II0CIeICTBUI OTKAa30B Ha CTaJIUH IIPOEKTa;
) KOHCEpBalus pecypcoB.
47.B cucreme TQM ympasnenne kagectBoM mpexycmarpuBaet (ITK-3-31, OIIK-1-31):
©) KpPYXKH Ka4ecTBa;
) yJIydIICHHE OKPY’KarOIEeH CPeIbl;
©) METOJBI M CPEICTBA MOTHBALHH;
<) TIOBBIIICHHE KBATU(HUKALIUH.
48.B cucreme TQM ymnpasnenue nepconanom npexycmarpusaet (OIIK-11-31, OIIK-1-31):
©) TIOJUTHKA KayecTBa;
) KpPYXXKH Ka4ecTBa;
©) BHEIpEHHE TEOPHU MHTEHCU(DUKAIIH;
&) KOHCEpBAIHsI PECYPCOB.
49. B cucreme TQM ympasienue pecypcamu npexycmarpusaer (OITK-11-31, [IK-3-31):
o) Metossl Taryuw;




©) COBEPIIEHCTBOBAHUE MPOLIECCA;
©) KOMaHJa yIpaBJIsIOLIHX;
) TIOKa3aTeJH JJIsi KOHTPOJISI NCTIOJTHEHNSI.
50. Yrpasienue npoueccamu B cucreme TQM npenycmarpusaer (OIIK-1-31, OIIK-11-31):
©) KpPYXXKH KayecTBa;
) BO3MOXXHOCTB IIPOIIECCOB;
©) KOHCEpBAaIlsl PECYPCOB;
r) Metoasl Taryum.

5.2. IlepeyeHb padoT, BLINOJHAEMBbIX M0 JHCIUILIMHE

IIpakTHyeckue padoThbi:
[paxtrgeckas padora Nel. KonTtpons xadectBa mpoaykmun. (OIIK-1-Y1, OIIK-11-V1, [IK-3-Y1, OIIK-1-B1, OIIK-11-B1,
I1K-3-B1)
[MpakTryeckas padbora Ne2. CucteMHbIi OAXOA K yrpaieHuto kauectBoM npoaykuun. (OITK-1-Y1, OIIK-11-Y1, TIK-3-V1,
OIIK-1-B1, OIIK-11-B1, TIK-3-B1)
[Ipaxtrgeckas pabota Ne3. CoBpeMeHHBIE 3apyOeKHBIEe cucTeMbl yrpasieHus kadectBom. (OIIK-1-Y1, OIIK-11-Y1, T1K-3-
V1, OIIK-1-B1, OIIK-11-B1, I1K-3-B1)
IIpaktryeckas padora Ned4. BceoOmiee ymparienue kadectBoM (TQM). (OIIK-1-Y1, OIIK-11-Y1, IIK-3-V1, OIIK-1-B1,
OIIK-11-B1, [1K-3-B1)
[MpakTryeckas padora Ne5. Craructuueckue MeToabl ynpasieHus kadectBoM. (OITK-1-Y1, OIIK-11-Y1, ITK-3-V1, OIIK-1-
B1, OIIK-11-B1, IIK-3-B1)
[MpakTryeckas padora Ne6. PazpaboTka cuctem kauecTBa B COOTBETCTBUH ¢ TpeboBanusimu cranaapros ['OCT P CO 9000.
(OIIK-1-Y1, OIIK-11-Y1, I1K-3-V1, OIIK-1-B1, OIIK-11-B1, ITK-3-B1)
[TpakTryeckas pabora Ne7. AyauT kadecTBa 1 MpeMHUH 1o KadecTBy. Mojiens Poccuiickoif mpemMun 1o Ka4ecTBy.
[MpakTryeckas pabora Ne§. Mexanusm ynpasnenus: kadectBoM B Poccun. (OIIK-1-V1, OIIK-11-Y1, IIK-3-Y1, OIIK-1-Bl1,
OIIK-11-B1, I1K-3-B1)

[lo xypcy mpemycMOTpeHO BBINOJHEHHE W 3allliTa HWHIMBHIYaJbHOTO AOMAIlHero 3ajaHusi B ¢opme pedepara c
conpoBoxaeHrem npesentaruu. (OIMK-1-Y1, OIIK-11-Y1, I[IK-3-V1, OIIK-1-B1, OIIK-11-B1, I1K-3-B1)
Temsbl pedeparos:
Mopenu 1 CUCTEMbI MEHEPKMEHTa KauecTBa.
Poccuiickue cucTeMsl yIIpaBIIeHUs] KAYECTBOM.
CpaBHEHHE POCCUHCKHX U 3apyOEIKHBIX CUCTEM YIPaBIECHUS KAYECTBOM.
Cpasuenue cucteM KC YKIT u TQM.
Snonckas cucrema TQM.
JIOKyMEHTHpOBaHNE CHCTEMBI MEHEKMEHTA KauecTBa.
Ouenka 3¢ GEKTUBHOCTH B PE3yTbTaTHBHOCTH CHCTEMbI MCHEIPKMEHTA KauecTBa.
[TpoGnems! cepTH(PHUKAIIOHHOTO ayANTa CHCTEMBI MEHEKMEHTA KauecTBa HA POCCHHCKUX MPEATPHATHIX.
ITpoGnemsl pa3pabOTKK CHCTEM MEHEDKMEHTA KaUeCTBA HA POCCUICKHUX MPEATIPUATHSAX.
0. Ompenenenre NOTPeOHOCTEH U YAOBICTBOPEHHOCTH NOTPEOUTENICH M 3aMHTEPECOBAHHBIX CTOPOH B CHCTEMax
MEHEeKMEHTa KauecTBa IPU CO3JaHUH HOBOTO H3/IENHS.
11. BuytpudupmenHas cucrema 00y4eHHs ¥ MOBBILICHUsI KBaTH(UKALIUY [IepCoHalia B 00J1aCTH KauecTBa.
12. Tloaxons! Kk pa3paboTKe M BHEJPEHHIO CHCTEMBI MEHEIDKMEHTA KayeCTRa.
13. Tlogcucrema ynpaBiieHHs IEPCOHATIOM B CUCTEMaX MEHEKMEHTA KauecTBa.
14. Cosznanue >¢pheKTHBHOM OLIEHKU CHCTEMBI MEHeDKMEeHTa KadecTBa Ha ocHoBe M1ICO 9000 u Mmoxeneit
COBEPILEHCTBA.
15. TlpumeHeHMe TPYNITOBBIX METOAOB ITONCKA WAEH M PEIICHUH B CHCTEME MEHEDKMEHTA KauecTRa.
16. CoBpeMeHHbIE CHCTEMBI MEHEKMEHTA: TEHICHIINH PA3BUTHSL.
17. TlocTosHHOE yJy4dlIeHUE B CHCTEMaX MEHEKMEHTA KaueCTBa.
18. HHTerpupoBaHHBIH MOIXOX K CHCTEMaM MEHEKMEHTa KauecTBa.
19. CamooreHka OpraHH3aIMOHHOTO MPOGWIS KOMIIAHUN B CUCTEMBI MEHEDKMEHTa KauecTBa.
20. Opranu3zamus nporecca BHyTPEHHETO ayIuTa.
21. TIpoueccHblii TOAXO/A PH BHEAPEHUH CUCTEM MEHEIDKMEHTa Ka4eCTBa B OpPraHU3allky.
22. MOHHUTOPHHI U M3MEPEHHE TPOIECCOB B CUCTEME MEHEIXKMEHTA KauecTBa.
23. Bosmoxnoctu cragnapra UCO 9004:2009.
24. Hemeuxkuil ONBIT YIPaBICHUS KAU€CTBOM.
25. OteuecTBEHHBIN ONBIT YIPABICHUS KAUECTBOM.
26. AMepHKaHCKHH OIBIT YIIPABICHUS KaYECTBOM.
27. SINOHCKUIA ONBIT YIIPaBIECHUS KAUYECTBOM.
28. CucTteMa KayecTBa B «IETJIe KauecTBay: INIAHNPOBAHNUE, YIIPaBICHNE, 00eCIICUeHNE U YITydIIeHHe KauecTBa.
29. Bwuaesl 3atpar Ha kadecTBo. KoH(pOpMHBIE 1 HEKOH(POPMHEIE 3aTPATHI.
30. Mcropus co3aHus CTaHAApTOB KauecTBa.

S0 XN LA W

5.3. OueHo4HbIe MAaTEPHAJIbI, HCI0JIb3YEeMbI€ IS IK3aMeHa




[To gucnuninHe «YnpaBiieHHe KaYeCTBOM» 3K3aMEH He MPElyCMOTPEH.

5.4. MeToaANKAa OIEHKH OCBOCHHS AMCIUIIIHHEI

B cemectpe 7 no auciuminHe «YnpaBlieHHE Ka4eCTBOMY MPETyCMOTPEH 3a4eT.

3aueT MpoCTaBIIAETCS HA OCHOBE BBIIIOJIHEHHUS U 3aIIUTHI MpakTU4YecKuX pabot Nel-8 u momarHero 3agaHusl.

OlreHKa «3a4TeHO» - OOYyYaroIIuiics MOKa3bIBacT TINIyOOKHE, HCYCPIBIBAOIINE 3HAHHS B OOBEME MPOUCHHOM
MPOrpaMMBbl, YBEPEHHO JEHCTBYET MO MPUMEHEHHUIO MOJYyYEHHBIX 3HAHWW Ha MPaKTHKE, TPAMOTHO U JIOTUYECKH CTPOMHO
M3JaracT MaTepual MPH OTBETE, yMeeT (HOPMYITHpPOBATH BBIBOJBI W3 HM3II0KECHHOTO TCOPETUYECKOTO MaTepHaia, 3HaeT
JTOTIONTHUTENHHO PEKOMEHIOBAaHHYIO JINTEPATYPY, NOMYyCKAeT He3HAYUTEIHHBIC OIIMOKH ITPH OCBEUICHUH 3a/IaHHBIX BOIIPOCOB.

OIeHKa «He 3aYTEeH0» - 00YUAIOIIUICS JTOMyCKaeT IpyOble OMIUOKH B OTBETE, HE IOHUMAET CYIIHOCTH H3JIaracMoro
BOIIPOCa, HE YMEET NIPUMECHSTh 3HAHUS HA NMPAKTHKE, JA€T HEMOJHbBIE OTBEThI HA JIOTIOJHUTEIbHbBIE M HABOISIIINE BOIPOCHI.

6. YA EBHO-METOANYECKOE 1 THOOPMAILIMOHHOE OBECIIEYEHUE

6.1. Pexomenayemasi JinTeparypa

6.1.1 OcHoBHasi IuTEpPaTYpa

O003Haue ABTOpBI, 3arjiaBue buoanorexa H3pareancTBO, IO
HHE COCTABHTEJIH

JT1.1 I'mapprmes C.A., VYnpaBieHue KauecTBOM: ydeOHOe HTb CTU HUTY Crapyrif Ockout:
Kapmos 3.A., noco6ue: B 2-x 1. T.1 «MHUCuCy» THT, 2013.
Macansituna O.B. u
Ap.

JJ1.2 I'mapeimes C.A., VYrpaBneHue KadecTBOM: yueOHOe HTb CTU HUTY Crapsrif Ocxkout:
Kapnos 3.A., nocobue: B 2-x 1. T.2 «MHUCuCy» THT, 2013.
Macansituna O.B. u
ap.

J1.3 Arapkos A.IT. YnpasiieHre Ka4ecTBOM: YUSOHUK 9BC Mocksa: [lamkoB u

«YHuusepcuterckas | K°, 2020.
OoubIMoTeKka
ONLINE».
Pexxum nocryna:
https://biblioclub.ru/ind
ex.php?page=book&id
=573199
6.1.2 JlomostHUTEIbHAS JIUTEPATYpa
O0o03HaYeH ABTOpBI, 3aryiaBue buoanorexa H3pareancTBO, IO
ue COCTABUTEJH
J2.1 I'epacumosa E.b., VYnpaBneHue KadecTBOM: yueOHOe HTb CTU HUTY M.: DOOPYM,
I'epacumos B.11., nocobue «MHCuC» UHOPA-M, 2016.
CusukuH A.1O.
J122 Kysnenosa H.B. VYrpaBieHrne KadecTBOM: ydeOHOE 9BC Mocksa: ®JIMHTA,
nocobue «YHuBepcuterckas | 2016.
oubnmoreka
ONLINE».
Pexxum pocryna:
https://biblioclub.ru/ind
ex.php?page=book&id
=79558
6.1.3 Meroauyeckue MaTepuasbl
O06o3HaueHN | ABTOPBI, COCTABUTEIH 3arnaBue Bubnmoreka W3parenscTBO, TOJ
®
J3.1 Beccmeprhsiit B.C., VYnpaBneHue KadecTBOM: yueOHOE HTb CTU HUTY Crapsrit Ockout:
Makapos A.B., mocodue «MHUCuC» CTHu HUTY
Brnagumupos A.A. MU CuC, 2020.
J13.2 CwmupnoBa O.A. VYmpaBiieHne KayecTBOM: y4eOHOE HTb CTU HUTY Crapsiit Ocko:
mocodue «MHUCuC» CTu HUTY
MUCuC, 2017.
JI33 Beccmeptnsrii B.C., VYnpasnenue Ka4eCTBOM: HTb CTU HUTY Crapprif Ockout:
Maxkapos A.B., MPaKTUKYM «MHUCuC» CTu HUTY
bongapenko H.H. MUCuC, 2015.

6.2. [lepeyeHn pecypcoB HHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « UHTEpHET»
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91

OnekrponHnas oudauoreka HUTY «MUCuCy. Joctym: http://elibrary.misis.ru

92

DnekTpoHHass ~ OuOiMoTeuyHas  cucreMa  «YHHBepcuTerckas — OuwOnmoreka» ~ ONLINE.  Jloctyn
https://biblioclub.ru/

93

OnekTponHo-oubnuoreynas cucrema «IPR BOOKSy. Moctyn: http:/www.iprbookshop.ru/

94

Hayunas snekrponnas 6ubnunoreka «eLIBRARY.RU». Jloctym: https://elibrary.ru

6.3. [lepevyeHb MPOrpaMMHOIo odecrevyeHust

1

Microsoft Windows

m2

Microsoft Office

6.4. Ilepeyenb HHGOPMANMOHHBIX CHIPABOYHBIX CHCTEM M MPO(ecCHOHAIBHBIX 0a3 TaHHBIX

"l

| CnpaBouHo-nipaBoBas cucrema «Koncynprant [Tmrocy

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE

7.1

Aynmuropust Ne201 (309516, benroponckas 06:., T. Crapsrit Ockon, Mukpopaiion MakapeHko, 1om 3a)
JlabopaTopus aeraneit MamH

ITepeueHbp OCHOBHOTO 000PYJOBaHUs, Y4eOHO-HATTISIHBIX IOCOOMIA:

- KOMIUIEKT Me0esH JIsl peroaBarens,

- KOMILIEKT MeOenu At oOydaronmxcs Ha 21 nmocasoyHoe MecTo,

- IOCKa ayJUTOpHasl,

- 1abOpaTOPHBIN KOMILIEKC MO OOLEHH)KEHEPHBIM JIMCIUILUIMHAM B COCTaBe: PEILyKTOPBI pa300opHbIe 5 IIT.;
nabopaTopHasi yCTaHOBKA JUIsl M3y4eHHs Hape3aHust 3y04aThIX KOJIeC METOZ0M 00KaTa; MOJIEIN PhIYaKHBIX
MEXaHN3MOB; JJabopaTopHast yCTaHOBKA JUIsl IMHAMUYECKOH OalaHCHPOBKH POTOPA; 1abOpaTOpHas yCTaHOBKA I10
UCCIICIOBAaHUIO MEXaHUUYECKHUX Mepeiad,

- YHUBEPCAIbHBIN J1a00paTOPHBII KOMIUIEKC 110 OOLICHHKEHEPHBIM JTUCIUILTHHAM,

- YCTaHOBKA ISl U3YYCHHMS MOANIMIHUKOB KHKOCTHOTO TPEHHS, KOMOHMHHPOBAHHBIX OIOP, ITOIIHITHAKOB
KaueHusl,

- IPOEKTOP,

- 9KpaH HACTEHHO-TIOTOJIOYHBIH,

- MOHOOJIOK,

- HabOP HATJISIHBIX TOCOOUH.

[TporpammHOe obecriedeHue:

- Microsoft Windows,

- Microsoft Office,

- Kaspersky Endpoint Security.

7.2

[Tomemnienune 1t cCaMOCTOSITEIIEHON pabOThl 00yUYarOIIMXCS
Aynmurtopust Nel07 (309516, benroponckas 06i., r. Ctapsrit Ockon, MuKpopaiion MakapeHko, 1oM 3a)
Jlabopatopus CAITP

IlepeyeHp 0cCHOBHOTO 000pyIOBaHMUS, YI€OHO-HATIISAHBIX TTOCOOMIA:
- KOMITIEKT MeOeTH ATl MPEeroAaBaTens,

- KOMIUTEKT MeOenu A1t 00ydJaromuxcst Ha 24 mocagouHbIX MECT,

- IOCKa ayUTOpHAs,

- KOMIIBIOTEp — 8§ MIT.,

- IPOEKTOP,

- 9KpaH HaCTEHHO-NIOTOJIOYHBIH.

[TporpammHoOe obecriedeHue:

- Microsoft Windows,

- Microsoft Office,

- KOMPAS-3D,

- ANSYS,

- HHTepaKTUBHASI MyTbTHMEMHAS yaeOHast cucrema SYMPlus,

- Kaspersky Endpoint Security.

B momeriieHuu st CaMOCTOATEIBLHON paOOThl 00YJAIOIIHXCS MMEETCS MOIKIIOUEHHE K ceTH «HTepHeT» U
JIOCTYII B 3JICKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIbHYIO CPEly OPraHU3aIHH.

8. METOIMYECKHE YKA3ZAHUSA JJIS1 OBYYAIOIIMXCA 110 N3YUYEHUIO M CIIUITJIMHBI

CopepkaHue JIEKIUMH JOJDKHO OTBEYaTh pPsfy AUJAKTHUECKUX INPHUHLMIOB, IJIaBHBIMU M3 KOTOPBIX SIBIISETCS:
LIEJIOCTHOCTh, Hay4YHOCTh, JIOCTYIMHOCTb, CHCTEMAaTW4YHOCTb M HarsigHocTh. CojepkaHue JIEKOUHM JOJDKHO OBITh
MIPEeIBAapPUTEIILHO OCBELICHO BHAYAJIC 3aHATUS B COOTBETCTBUU C IIIAHOM JIEKIIHU.

Marepuan nekuuu TpedyeT BCECTOPOHHETO, ITOCIEA0BATEIFHOIO, JIOTHYECKH CTPOWHOTO M3JIOKEHUSI U JIOJDKEH HMETh
3aBeplUIeHHbIH xapakrep. O0beM HayYHOH HHPOPMANNH IOIDKEH OBITh YETKO CHCTEMaTH3UPOBaH U METOAMYECKU IPOpadoTaH,
BBICKa3bIBaEMBbIE CY>KICHHS JJOKA3aTEIbHBI, apryMEHTHPOBAHBIL. JIEKIIMK J0KEH ObITh JOCTYNHBI JJIsl TOHUMaHus. BBoanmbie
TEpMHHBI ¥ Ha3BaHUS JOJDKHBI OBITh Pa3bsCHEHBI. | TaBHBIC MBICIIN U TTOJIOXKEHUS JOJDKHBI OBITh BBIICNCHBI, ()OPMYIHPOBKH
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BBIBOJIOB CJICJIaHBI YETKO, JJAKOHHYHO. OOyJaroNMMCs TOJDKHA OBITh MPEJOCTaBICHA BO3MOXHOCTD CIYIIAaTh, OCMBICIHBATE U
KpaTKO 3alUChIBATh HHPOPMAIIHUIO.

Jns xaknol JEeKIMH TMOAOUPACTCS COOTBETCTBYIOIIMN JUIAKTUYCCKUN W JEMOHCTPAIMOHHBIA MaTepuan (CIaiipl,
WJLUTIOCTPAINH, SKCIIEPUMEHTAIIbHBIE 00pa3I[bl) U CCHUIKH HA HCTOYHHUKH (KHUTH, XXYPHAJIBI, CAUTHI).

B 3axmoueHre KaxIoi JEKIMH MOIpa3yMeBacTcs MOABEICHIE 00mero nurora, 0000IeHne Marepruana, GopMyIHPOBKa
BEBIBOJIOB, OTBETHI Ha BOTIPOCHI CTYJICHTOB.

Jns mydmiero yCBOGHHS M 3aKpEIUICHUS OCHOBHBIX TEOPETHYECKUX IMPHIIOKECHHH H3ydaeMoTo Kypca IMPexyCMOTPEHO
MPOBEACHHE MPAKTUICCKUX 3aHATHH HeoOXOMMMBIM yCIOBHEM YCIEUTHOTO YYACTHA B NMPAKTHYECKHX 3aHATHSAX SBISICTCS
CaMOCTOSITENTFHAS ITOITOTOBKA 00yJarOIINXCSI.

KauecTBeHHOE OCBOGHHME JUCHMILIMHBI BO3MOXKHO TOJBKO TIPM CHCTEMATHUYECKOW CaMOCTOSATENbHOW paboTte
oOyuaromerocsi. OTaenbHbIE y4YeOHbIC BOMPOCHI BBIHOCATCSA HAa CAMOCTOSATCIBHYIO MPOPAO0OTKY U KOHTPOJIUPYIOTCS
MOCPEICTBOM TEKYILIEH aTTeCTalkH.

CaMocrosiTenbHast paboTa 00yJaONIMXCs OCYIIECTBIISICTCS U KOHTPOIHUPYETCS C TIOMOIIIBIO:

- BOIIPOCOB JJIsSi CAMOKOHTPOJIS;

- 3aIIMTHI JOMAIITHUX 3aJaHui;

- 3alIUTHI MPAKTUYECKUX paboT.




